
High Impact Practices for Staff-Student Interactions

The LIFT SU Goal 1 working group and the Office of Diversity & Inclusion offer this resource as a set of modest suggestions for 
staff-student interactions. Even slight changes in how we approach our interactions can significantly impact our students. 
This handout is designed to facilitate staff members' ability to create a place where our students can belong and thrive. 

https://www.verywellmind.com/what-is-deadnaming-and-why-is-it-harmful-5188575
https://studentlife.uoregon.edu/pronouns
https://libguides.seattleu.edu/c.php?g=1009909&p=7422942
/oma/student-success-resources/resources-for-trans-students/gender-inclusive-restrooms/
/oma/food-security-initiative/
/pfe/students-who-are-parents/campus-facilities/
/campus-ministry/exploring-faith-and-spirituality/sacred-spaces-on-campus/
/student-outreach/commuter-students/commuter-resources/


Mindfully Inclusive Environments
Building a Space Where Everyone Feels Welcome

Assess Your Physical and Digital Space Other Considerations

Consider how your spaces are adding to or detracting 
from an inclusive campus environment. Some specific 
considerations include:

•	 Are there physical obstacles and items that students need 
to navigate?

•	 Are there images that may signify exclusion vs. images 
that indicate your space and you are a safe place? 

Additional inclusive actions: 

•	 Add identity markers and resources in your email 
signature (e.g., “I’m First Gen,” your pronouns). 

•	 Consider using a booking application for students to 
schedule time with you (e.g., MS Bookings). 

•	 Turn on automated captioning on Zoom.

When seeking information on forms and surveys, think about 
what data you need to perform your task. Don’t default to 
asking for all demographic information if you don’t need it. 

Take time to create genuine and meaningful connections 
with students (and colleagues). Get to know each student 
and avoid the temptation to lump students together based 
on demographics and assumptions.  Treat each student as a 
unique individual, in keeping with LIFT SU principles.

Be open to feedback and maintain a posture of humility and 
learning. We will all make mistakes in our effort to create an 
inclusive and welcoming campus environment. How you 
respond to feedback can be just as important as not making 
the mistake in the first place.

/student-outreach/first-generation-college-students/im-first-gen-campaign/
https://www.youtube.com/watch?v=D9Ihs241zeg
/diversity/lift-su/



