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 Lin, Hui-Fei, Yeo, Benjamin, Lu, Tsai-Yi. (2024). How virtual mirrors in advertising 

influence attitudes about beauty products. Journal of Advertising Research. Vol. 64, Issue 3, 

pp. 372-392. 

 Lin, Hui-Fei, Lin, Pei-Chih, and Yeo, Benjamin. (2024). Consumer-Generated visual 

advertisements in social media brand communities. International Journal of Communication, 

Vol. 18, pp. 902-1005.  

 Lindardi, Evelyn., Lin, Hui-Fei and Yeo, Benjamin (2024). Effective digital advertising: The 

influence of customized ads, self-esteem, and product attributes. Journal of Creative 

Communications, Vol. 19, Issue 2, pp. 197-216.  

 Lin, Hui-Fei, Tsai, Hsin-yi Sandy, and Yeo, Benjamin (2023). Augmented reality advertising 

in entertainment programming: An Exploration Across Cultures. In Journal of Creative 

Communications. Vol. 18, Issue 1, pp. 40-60. 

 Cheng, Li-Chen, Lu, Wei-Ting, and Yeo, Benjamin (2023). Predicting abnormal trading 

behavior from internet rumor propagation: A machine learning approach. In Financial 

Innovation. Vol. 9, Issue 3. DOI: 10.1186/s40854-022-00423-9. 

 Grant, Delvin and Yeo, Benjamin (2022). Exploratory study of societal contexts and 

industry performance. In International Journal of E-Business Research. Vol. 18, Issue 1, pp. 

22. 

 Yeo, Benjamin, Serenko, Alexander, Palvia, Prashant (2022). One size does not fit all: 

Global perspectives on IT worker turnover. In IEEE Transactions on Engineering 

Management. Vol. 71, pp. 2843-2852. 

 Grant, Delvin and Yeo, Benjamin (2022). A business process reengineering method. In 

Issues in Information Systems. Vol. 23, Issue 1, pp. 1 - 12. 

 Grant, Delvin and Yeo, Benjamin (2022). Resource-Based View of the Productivity 

Paradox. In Technology Analysis & Strategic Management. Vol. 36, Issue 3, pp. 533-548. 

 Yeo, Benjamin (2021). Impact of high-tech industries over time. International Journal of 

Sociotechnology and Knowledge Development (IJSKD). Vol. 14, Issue 1, pp. 15. 

 Grant, Delvin and Yeo, Benjamin (2021). Enterprise integration using service-oriented 

architecture. Issues in Information Systems. Vol. 22, Issue 1, pp. 164 - 177. 
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 Lin, Cheng-Hsuan, Hui-Fei, Lin, Yeo, Benjamin, Lin, Pei-Chih (2021). The influence of 
social TV multitasking behavior on the effectiveness of cross-media advertising. In the 
International Journal of Communication, Vol. 15, pp. 1570-1594. 

 Lu, Wenling and Yeo, Benjamin. (2020). Time-Varying relations between seven dimensions 
of CSR and firm risk. In the Business and Professional Ethics Journal, Vol. 39, No. 3, pp. 
319-345.  

 Yeo, Benjamin. (2019). What drives university technological innovation outcomes? A re-
vitalised investigation. In the Journal of Information and Knowledge Management (JIKM), 
Vol. 18, No. 3. 

 Grant, Delvin and Yeo, Benjamin. 
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Book Chapters 

 Yeo, Benjamin. Information technology issues in Taiwan. In P. Palvia, J. Ghosh, T. Jacks, 

A. Serenko, and A. H. Turan (eds.), The World IT Project. Global Issues in Information 

Technology. Singapore: World Scientific – Now Publishers Series in Business, 421-434. 

 Yeo, Benjamin. (2014). Knowledge-based economic growth from the social context of 

information technology. In T. Tsiakis, T. Kargidis, and P. Katsaros (eds.), Approaches and 

Processes for Managing the Economics of Information Systems. Hershey, PA: IGI Global, 

309-323.  

 Yeo, Benjamin. (2011). From information technology to social technology: opportunities 

and challenges in the knowledge economy. In P. Papadopoulou, P. Kanellis, and D. 

Martakos (eds.), Handbook of Research on Social Computing Theory and Practice: 

Interdisciplinary Approaches. Hershey, PA: IGI Global, 1-18. 

 Yeo, Benjamin and Trauth, Eileen. (2009). The call for transformational governance in the 

knowledge economy. In V. Weerakkody, M. Janssen, and Y. Dwivedi (eds.), Handbook of 

Research on ICT-Enabled Transformational Government: A Global Perspective. Hershey, 

PA: IGI Global, 271-290. 

 Trauth, Eileen, Huang, Haiyan, Morgan, Allison, Quesenberry, Jeria, and Yeo, Benjamin. 

(2006). Investigating diversity in the global it workforce: An analytical framework
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Conferences/Proceedings 

 Lu, Tsai-Yi., Lin, Hui-Fei., & Yeo, Benjamin (2023).  Exploring virtual mirrors in 

advertising.   International Conference on Business, Economics, Law, Language & 

Psychology. Berlin, Germany, May 13 – 14. 

 Grant, Delvin & Yeo, Benjamin (2022).  A process reengineering method.   IACIS Annual 

Conference. Warsaw, Poland. 

 Linardi, Evelyn, Lin, Hui-Fei, and Yeo, Benjamin (2022). The Effect of Website 

Customized Advertising, Product Attributes, and Self-Esteem on Consumer Attitude and 

Purchase Intention. Presented at the International Communication Association (ICA) 

Conference 2022, May 26 - 30, Paris, France. 

 Grant, Delvin, and Yeo, Benjamin. Enterprise Integration Through Service Oriented 
Architectures. Accepted for presentation at the International Association for Computer 
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DePaul University 

Undergraduate 

 Applied Information Management Systems 

 Foundations of Decision Analytics 

 There’s a Story Everywhere: An Analysis of Texts/Media 

 Foundations of Adult Learning 

 Summit Seminar 

North Central College 

Graduate 

 Quality Management 

Undergraduate 

 Business Information Systems 

Chapman University 

Undergraduate 

 Introduction to Information Systems 

 Mathematical Analysis for Business 
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Fashion Institute of Design and Merchandising 

Undergraduate 

 Business Information Technology 

GRANTS AND AWARDS 

Teaching Fellowship 

 Collaborative Instruction Fellowship. 

“Applied Data Analytics Courses in Business and Social Science”. 

DePaul University, 2017-18. 

Research Fellowship 

 Provost Collaborative Research Fellowship.  

Principal Investigator. 

“The Role of Information and Communication Technologies in Industry Performance”. 

DePaul University. 2016 – 2017. 

Research Grants 

 Summer Research Grant. 

Co-Principal Investigator. 

“Data Science: Are We Teaching What the Industry Wants”. 

Seattle University, 2022. 

 

 Competitive Course Release Grant. 

Principal Investigator. 

“The Economic Impact of High-Tech Industries: Trends and Implications”. 

DePaul University, 2017-18. 

 

 Competitive Research Grant.  

Principal Investigator. 

“The Context of Information Technology Work in Taiwan: A Global Comparison”. 

DePaul University. 2016 – 2017.  
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Speaking Engagements 

 The Implications of Digital Presence: A Content Marketing Index of U.S. Businesses. Pacific 

Telecommunications Council Conference, Honolulu, January 19, 2014. 

 Economic Overview of California and Research Methods. Undergraduate class on American 

Politics and Public Policy. Occidental College, Los Angeles, October 08, 2009.  

 Offering Compelling Multimedia Services. Business Opportunities for Next-Generation 

Mobile Messaging and Value-Added Services (VAS). CariCam 2008, 7th Annual 

International Meeting. November 17 – 19, 2008. Cancun, Mexico. 

Funded Industry Research  

 Yeo, B. (2017). The Economic Impact of Genesys Works in Texas. Genesys Works, 

Texas. 

https://outlook.depaul.edu/owa/redir.aspx?C=KFw2jcIGKGngNqLZZluZ-spYwF0Y1zhJE-NjyVz9ZDqkE-x4_xbVCA..&URL=http%3a%2f%2fwww.genesysworks.org%2fmedia%2f1993%2fgenesys_econ_impact_final.pdf
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 Mind-to-Market: A Global Analysis of University Biotechnology Transfer and 
Commercialization. Milken Institute, Santa Monica, California, USA, 2006. 

 Pennsylvania Information and Communications Services Industry Cluster Keystone 
Innovation, 2004.  

 
PROFESSIONAL AFFILIATIONS AND CERTIFICATIONS 

 ESRI ArcGIS certification 

 Association for Information Systems (AIS) 

 National Association for Business and Economics (NABE) 

 International Telecommunications Society (ITS) 

UNIVERSITY AND COLLEGE SERVICE 

 MS in Cybersecurity and Leadership Programme Director Search  2024 - 2024 

Committee    

o College level; Albers School of Business and Economics,  

Seattle University 

 MS in Cybersecurity and Leadership Programme Development  

Committee        2023 – 2024 

o University level; Seattle University 

 Academic Technology Committee     2023 – Present 

o University level; Seattle University 

 Sullivan Leadership Scholarship Committee     2021 – 2024 

o University level; Seattle University 

 Scholarship Seminar Committee     2022 – Present 

o College level; Albers School of Business and Economics,  

Seattle University 

 Scholarship Research Committee     2022 – 2024 

o College level; Albers School of Business and Economics,  

Seattle University 

 Wharton Research Data Services Users Group    2020 – Present 

o College level; Albers School of Business and Economics,  

Seattle University 

 Undergraduate Scholarship Review Committee   2020 – Present 

o College level; Albers School of Business and Economics,  

Seattle University 

 MSBA Programme Review Committee    2019 – Present 

o College level; Albers School of Business and Economics,  

Seattle University      
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 Associate Director of Professional Studies Programs   2017 – 2019 

o College level; School for New Learning, DePaul University 


