
 

 

 

ACADEMIC BACKGROUND   
Ph.D.  Pennsylvania State University.  

Master  Nanyang Technological University.  

B.A.(Hons)  Nanyang Technological University.  

PROFESSIONAL CERTIFICATIONS   

Non-Academic 
Senior Research Analyst, Milken Institute (May, 2005 - July, 2011), Santa Monica, California.  



Course (New) - Creation/Delivery: Conventional  
2023 - IS 5310 Machine Learning for Business.  

Course (New) - Creation/Delivery: Online  
2021 - BRMB 5240 Data Modelling for Business.  



Grant, D., & Yeo, B. (2022).  Exploratory study of societal contexts and industry 
performance.   International Journal of E-Business Research, 18 (1), 1-22.  

Yeo, B. (2022).  Impact of high-tech industries over time.   International Journal of Sociotechnology and 
Knowledge Development, 14 (1), 1-15.  

Yeo, B., Serenko, A., & Palvia, P. (2022).  One size does not fit all: Global perspectives on IT worker 
turnover.   IEEE Transactions on Engineering Management.  

Grant, D., & Yeo, B. (2022).  Resource-based view of the productivity paradox.   Technology Analysis and 
Strategic Management, 1-16.  

Yeo, B., Serenko, A., Palvia, P., Sato, O., Sasaki, H., Jie, Yu, and Yue, Guo (2021).  Job satisfaction of IT 
workers in East Asia: The role of employee demographics, job demographics, and uncertainty 
avoidance.   Data Base for Advances in Information Systems, 52 (2), 94-126.  

Grant, D., & Yeo, B. (2021).  Enterprise integration using service-oriented architecture.   Issues in 
Information Systems, 22 (1), 164-177.  

Lin, C., Lin, H., Yeo, B., & Lin, P. (2021).  The influence of social TV multitasking behavior on the 
effectiveness of cross-media advertising.   International Journal of Communication, 15, 1570-1594.  

Lu, W., & Yeo, B. (2020).  Time-Varying relations between seven dimensions of CSR and firm 
risk.   Business and Professional Ethics Journal, 39 (3), 319-345.  

Grant, D., & Yeo, B. (2019).  Are ICTs really that important in driving industry performance?   Journal of 
Global Information Management, 27 (3), 101 - 119.  



Grant, D., & Yeo, B. (2021).  Enterprise integration through service oriented architectures.   IACIS Annual 
Conference.  

Lin, H., Lin, P., & Yeo, B. (2021).  The effect of consumer-generated visual advertisements in social media 
brand community.   International Communication Association Conference.  

Yeo, B., Serenko, A., Palvia, P., & Jacks, T. (2020).  Does the US model of IT work exhaustion apply to 
the BRICS countries?   Global Information Technology Management Association (GITMA) Conference.  

Yeo, B., & Grant, D. (2019).  Technology investment Impact on industry regional productivity: Empirical 
evidence of S-Curve characteristics.   International Conference on Information Systems SIG Global 
Development Workshop.  

Lin, C., Lin, H., & Yeo, B. (2019).  The influence of social TV multitasking behavior on the effectiveness of 
cross media advertising.   International Communication Association Conference.  

Yeo, B., Serenko, A., Palvia, P., Sato, O., Sasaki, H., Jie Yu, The University of Nottingham, Ningbo China 
Yue Guo, King's College London (2018).  Exploring job satisfaction of IT workers in Taiwan, Japan, And 
China: The role of employee demographics, job demographics, and uncertainty avoidance.   Americas 
Conference on Information Systems.  

Yeo, B. (2018).  Exploring the continued economic importance of high-tech industries: Trends and 
implications.   Americas Conference on Information Systems.  

Yeo, B. (2017).  What drives university technological innovation and commercialisation.   Americas 
Conference on Information Systems.  

Lu, W., & Yeo, B. (2017).  Corporate social responsibility and risk taking.   International Business 
Research Conference.  

Yeo, B., & Grant, D. (2016).  ICT impact on productivity: Exploring implications of females in the 
workforce.   European Conference on Information Systems SIG Global Development Workshop.  

Yeo, B., & Grant, D. (2016).  On manufacturing sector performance: Do information and communication 
technologies matter?   European Conference on Information Systems SIG Global Development 
Workshop.  

Yeo, B. (2015).  Modelling the economic impact of innovation capacity: A study of U.S. regions.   Global 
Information Technology Management Association Conference.  

Yeo, B. (2015).  The economic impact of human capital in information systems.   Americas Conference on 
Information Systems.  

Lin, H., & Yeo, B. (2013).  Mobilizing location based advertising: A study of effectiveness on 
persuasion.   Pacific Telecommunications Council Conference.  

Hung, C., Lu, C., & Yeo, B. (2010).  Telecommunications reform and network expansion – Lessons from 
APEC countries.   International Communications Association Conference.  

Lu, W., & Yeo, B. (2009).  China in the financial downturn: Lessons from the US mortgage market 
meltdown.   All China Economics International Conference.  

Yeo, B. (2008).  Driving the knowledge economy: The impact of regional innovation capacity.   Business 
and Information Conference.  

Yeo, B. (2006).  Sustainable development from information and communication technologies – The case 
of university versus corporate investments.   Biennial Conference of the International Telecommunications 
Society.  

Yeo, B. (2006).  Economic growth from technological innovation: Key drivers in the new economy.   All 
China Economics International Conference.  

Yeo, B. (2006).  Sustainable development from information and communication technologies – The case 
of university versus corporate investments.   Biennial Conference of the International Telecommunications 
Society.  



Yeo, B. (2006).  Economic growth from technological innovation: Key drivers in the new economy.   All 
China Economics International Conference.  

Trauth, E., Quesenberry, J., & Yeo, B. (2005).  The influence of environmental context on women in the IT 
workforce.   ACM SIGMIS Conference.  

Trauth, E., & Yeo, B. (2004).  E-business potential in California's San Joaquin Valley: An investigation of 
societal influences.   International Federation for Information processing (IFIP) 8.4 Conference.  

Yeo, B. (2004).  Developing a knowledge-based economy: An investigation of cultural 
influences.   International Conference on Knowledge Management.  

Yeo, B. (2004).  Exploring the situated context of knowledge management in e-government 
development.   International Conference on Knowledge Management in Asia Pacific.  

Yeo, B., & Qian, J. (2003).  Digital television initiatives: Experiences from the United Kingdom and the 
United States of America.   International Communication Association Conference.  

Yeo, B., & Banerjee, I. (2003).  The Internet and its impact on political participation: A case study of 
Singapore.   International Communication Association Conference.  

Banerjee, I., & Yeo, B. (2002).  Re-Assessing the Internet-determinism perspective in democratization: A 
critical analysis of Singapore.   International Communication Association Conference.  

Yeo, B., & Choi, A. (2002).





Trauth, E., Quesenberry, J., & Yeo, B. (2005, April). The influence of environmental context on women in 
the IT workforce.  ACM SIGMIS Conference, Atlanta, Georgia.  

Yeo, B. (2004, December). Developing a knowledge-based economy: An investigation of cultural 
influences.  International Conference on Knowledge Management, Singapore, Singapore.  

Yeo, B. (2004, December). Exploring the situated context of knowledge management in e-government 
development.  International Conference on Knowledge Management in Asia Pacific, Taipei, Taiwan.  

Trauth, E. & Yeo, B. (2004, June). E-business potential in California's San Joaquin Valley: An 
investigation of societal influences.  International Federation for Information processing (IFIP) 8.4 
Conference, Salzburg, Austria.  

Yeo, B. & Banerjee, I. (2003, May). The Internet and its impact on political participation: A case study of 
Singapore.  International Communication Association Conference, San Diego, California.  

Yeo, B. & Qian, J. (2003, May). Digital television initiatives: Experiences from the United Kingdom and the 
United States of America.  International Communication Association Conference, San Diego, California.  

Banerjee, I. & Yeo, B. (2002, July). Re-Assessing the Internet-determinism perspective in 
democratization: A critical analysis of Singapore.  International Communication Association Conference, 
Seoul, Republic of Korea.  

Yeo, B. & Choi, A. (2002, July). Regulating the media: The role of the state in reconciling conflicting 
interests.  International Communication Association Conference, Seoul, Republic of Korea.  

Research Reports   
2011: Devol, R., Klowden, K., & Yeo, B., 2010 State Technology and Science Index: Enduring Lessons for 
the Intangible Economy., submitted to Milken Institute.  

2011: DeVol, R., Bedroussian, A., & Yeo, B., The Global Biomedical Industry: Preserving US Leadership., 
submitted to Milken Institute.  

2010: DeVol, R., Wong, P., Bedroussian, A., Charuworn, A., Chatterjee, A., Candice Flor Hynek, Kevin 
Klowden, and Benjamin Yeo Jobs for America: Investments and Policies for Economic Growth and 
Competitiveness., submitted to Milken Institute.  

2010: Klowden, K., Flor Hynek, C., & Yeo, B., California's Position in Technology and Science 2010., 
submitted to Milken Institute.  

2009: DeVol, R., Yeo, B., Chatterjee, A., Bedroussian, A., & Wong, P. The Greater Philadelphia Life 
Sciences Cluster 2009: An Economic and Comparative Assessment., submitted to Milken Institute.  

2009: DeVol, R., Klowden, K., & Yeo, B., North America's High-Tech Economy. The Geography of 
Knowledge-Based Industries., submitted to Milken Institute.  

2009: Klowden, K., & Yeo, B., Value of U.S. Life Sciences. A White Paper., submitted to Milken Institute.  

2009: DeVol, R., Yeo, B., Bedroussian, A., & Wong, P., Energizing California: Mapping Chevron's 
Economic Impacts on the Golden State., submitted to Milken Institute.  

2007: Wong, P., Yeo, B., Bedroussian, A., & Devol, R., Nemours Children's Hospital: Advancing Orlando's 
Life Science and Economic Development., submitted to Milken Institute.  

2007: Wong, P., DeVol, R., Klowden, K., & Yeo, B., The Florida Life Sciences Roadmap., submitted to 
Milken Institute.  

2007: Klowden, K., Chatterjee, A., Charuworn, A., & Yeo, B., Initial Examination on Reforming the 
California Lottery., submitted to Milken Institute.  

2006: DeVol, R., Bedroussian, A., Babayan, A., Frye, M., Murphy, D., Tomas J. Philipson, Lorna Wallace, 
Perry Wong and Benjamin Yeo. Mind to Market: A Global Analysis of University Biotechnology Transfer 
and Commercialization., submitted to Milken Institute.  

2006: Wong, P., Yeo, B., & DeVol, R., Pittsburgh Technology Strategy., submitted to Milken Institute.  



Grants   

Research  
2022: Grant, D., Yeo, B., & Jacob, B., Bridging the Gap in Data Science: Are We Teaching what the 
Industry Needs?, Co-Principal Investigator, Albers School of Business and Economics.  

2017: Yeo, B. The Economic Impact of High Tech Industries: Trends and Implications, Principal 
Investigator, DePaul University.  

2016: Yeo, B. The Context of Information Technology Work in Taiwan: A Global Comparison, Principal 
Investigator, DePaul University.  

2016: Yeo, B. & Grant, D., The Role of Information and Communication Technologies in Industry 
Performance, Co-Principal Investigator, DePaul University.  

Teaching  
2017: Grant, D. & Yeo, B., Applied Data Analytics Courses in Business and Social Science, Co-Principal 
Investigator, DePaul University.  

Papers Under Review   
Linardi, E. K., Lin, H., & Yeo, B. (2023). "Effective digital advertising from customized advertising," Initial 
submission to Journal is not in list - being petitioned.  

Grant, D., Yeo, B., & Jacob, B. (2022). "Data science knowledge gaps between academia and industry," 
Initial submission to Communications of the ACM.  

Lin, H., Lin, P., & Yeo, B. (2022). "The effect of consumer-generated visual advertisements in social media 
brand communities," 1st revise and resubmit to International Journal of Communication.  

Grant, D. & Yeo, B. (2022). "A regional productivity explanation for the technology paradox," Initial 
submission to Journal is not in list - being petitioned.  

Other Research   

Other Research Activities  
2021: Yeo, B., Serenko, A., & Palvia, P., Scholarship Seminar Presentation: Does the US Model of IT 
Work Exhaustion Apply Globally?  

SERVICE 

Service to the Institution   
  

Department Assignments  

Member: 
2022-2023:  MSBA Assessment Review Committee    

2021-2022:  Management Faculty Search Committee    

College Assignments  

Mentoring Activities: 
2019-2020 – 2021-2022:  Student Advisees    

Other Institutional Service Activities: 
2022-2023:  James Barth's visit    

2021-2022 – 2022-2023:  WRDS Users Group    



Member: 
2022-2023:  Scholarship Seminar Series    

2022-2023:  Scholarship Review Committee    

2020-2021 – 2022-2023:  Undergraduate Scholarship Review Committee    

2021-2022:  PMBA Programme Review    

2021-2022:  MSBA Assessment Review Committee    

2019-2020:  MSBA Assessment Group    

University Assignments  

Committee Member: 
2022-2023:  Academic Technology Committee    

2021-2022 – 2022-2023:  Sullivan Review Committee    

Service to the Profession   

Board Member: PRJ Editorial Review Board  
2020 – 2023:  Journal of Global Information Technology Management.   

2015 – 2023:  International Journal of Sociotechnology and Knowl



Di Gangi, Paul; Koch, Hope; and Johnson, Vess, 
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